LOYD EL‘E(ZTRM & AG SUPPLY LLC

14930 Barren Rd.
SESSER, {L 62884

- | Frankiin ounty Probation Office
TBENTON, IL 62812

SCOPE OF WORK: LOYD ELECTRIC IS BIDDING
MATERIAL AND LABOR TO INSTALL (16) DATA/PHONE
LINES WITH CAT 8 WIRING AND TERMINATE WITH A
JACK AT EACH LOCATION. DATA PROVIDER WILL BE
RESPONSIBLE FOR CONNECTING AT THE [T ROOM TO
THEIR EQUIPMENT.

MATERIAL AND LABOR

5,178.00

5,178.00

Phone # 618-625-2333 Fax # A18-625-2334

Total

han com

$5,178.00
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Franklin County Justice Center

Currently has 7 phones and pays for 5 phones $150 {Promo that1s expiring)

5x$30 = $150
7% $30 = $210 when promao s over

Hosted Phone Sewvice
$410.34 Total Package

About a $200 increase per month to move 1o our hosted service
After pramo is over.

Frankin County Probation - 2nd Judical Circuit

Currently has 7 phones and pays for 1 phone $25 {Promo that Is expiring}
7% $25 = $175 When the promo is over.

Hosted Phone Service
$346.37 Total Package

About a $170 Increase per manth 1o move to cur hosted service
After promo Is over.
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Franklin County Probation
2nd Circuit Court

Hosted Voice Service
June 286, 2(_)24

Prepared by: Robert Tolnai
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06/14/2024
Monica Urban,

Thank you for the opportunity to provide this proposal for Clearwave Fiber. Based on the information provided in your request
for a quote, we have developed the following proposal for you to consider.

Franklin County Probation

Proposed Service Plan

Frankiih C'0u-n'ty Pro‘bation

Line Descnplion { Term [ Location Z Qty Sales Price Monthly One Time

01 - CWF Fiber Facility - Enterprise (MW) (1 Month Term)

. Fiber Facility - One Time Installation Charge 1 $0.00 50.00 $0.00

04 - CWF Hosted Phone Full Service (MW) (60 Month Term)

. AUTO ATTENDENT (VOYAUTOATTS) (8YR) 1 $6.99 $6.99 50.00

. Virtual Number (1st free) (VOYVNNCS5) (§YR) 1 $0.00 $0.00 $0.00

. VIPREMIUM SEAT (VIPREMIUMS05) (5 YR 50+) \2 ) st5.99 $191.88 $0.00
A~

. 24 PORT POE SWITCH (24POESWS) (5YR ACC EQUP) 1 §12.00 $12.00 $0.00

. NETWORK ROUTER EM29 {(NREM295) (5YR ACC EQUP) 1 $18.00 $18.00 $0.00

. APC UP PRO 1500 - BATTERY (SMOAPCUPS) (5YR ACC EQUP) 1 $7.50 §7.50 $0.00

. Yealink TS7W IP Phone (YT57WS5) (5 YR IP Phn) 12 $7.00 $84.00 $0.00

. Voice Transport (VOICETRNSPT) 1 $0.00 $0.00 $0.00

05 - CWF Telephone Product Family (MW) (60 Manth Term)

. BASIC LINE PLUS (BSB25) 1 $25.00 $25.00 $0.00

Tdtls TN B0 O Time it Recuning Crardes: 4597 5000

Service Descriptions

01 - CWF Fiber
Facility - Enterprise [The actual construction of optical fiber to the premise for Enterprise service.
(MW)

04 - CWF Hosted
Phone Full Service [Hosted Unified Communications service over Fiber.
(MW)

05 - CWF Telephone

Product Family (MW)

Analog POTS over [Plain Old Telephone Service (POTS) is voice-grade telephone service employing analog signal
Fiber transmission over fiber loops. Customer will receive LATA Wide calling on all lines.

Basic local telephone service over Fiber.

QUOTE-030285 2 North Vine St
PRO-wot Rev 240725 v2.0 Harrisburg, IL 629486 Page 20of 4
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[Tarm Liabllity Agreement commencas upan signing of agreemeant and remains in force through
continuous {months lisied above) of billing for service. Carrier netwark equipmant necessary fo
terminate and connect services will be provided by Clearwave Fiber and will remain property of

Term Clearwave Fiber. Customer will be responsible for repair or replacement of equipment for any damage
or loss due to any cause, Including acts of God, excluding normal manufacturer defects and warranty
cavered repalrs, Ses Master Service Agreemeant for complete terms and conditions,

Necessary equipment needed to-connact Fiber Services will be provided by Clearwave Fiber and will

Equipment remain property of Clearwave Fiber. {See Terms / Other for raplacement cost)

Clearwave Fiber voice services is an IP-based phone service, FCC rules require that [P-based phone
service pravidars remind you about some important Emergency 911 service facts that may make the
811 service limited or unavailable, The phane service uses the electrical power and Internet access In
your office, You may not be abile to make 911 calls if there is a power outage, f Clearvave Fiber
experiences network or teshnical prob[em’-'s, ar if your Internat Service is suspendad. Cléarwave Fiber
voice services need a correct service address to deliver proper location information to an Emergency
1911 operator. When a 911 call is placad, you may nesd fo instruct the operater of vour location, i after
installation of service, you move your Clearwave Fibar provided equipment to a different location cr
address, call Clearwave Fiber at 877.293.2973.

Emargency 211
- Notice

Pricing is valid for 30 days from the date of this proposal. Pricing is valid through 12/11/24.
Pricing doss not Include monthly taxss, if applicable.
Taxes and regulatory fees are always subject fo changs.

Pricifg
) Any changes to the proposed sarvice configuration(s) may void entire pricing proposal.

Clearwave Fiber provides an IP-based hosted service anc! provisions for call flow and phone use upon
service instaliation, Clsarwave Fiber offers online on-demand training modules on the Clearwave Flber
website with simple to waich videos and downloadable documants to show you how you can manage
vour IP based phone service through a web-based Customer Admin Portal (CAP). Clearwave Fiber
makes all good attempts to set Up the service to your satisfaction. If within the first 10 days of
installation, you would like to make changes to your service's configuration, call us at 877-283-2973 to
request the changes with our Technical Assistance Center, Clearwave Fiber will make requested
changes within 10 days of an instzliation at no extra chargs, After the initial 10 days post installation,
Clearwave Fiber resarves the right to charge for configuration changes you may request. If you ¢hoose
to have Cleanwave Fiber maks service configuration changes for you, we will provide a quote of & one-
time charge of $20 for simple changes or $80 / hour for complex changes. You may make changes at no
charge by logging into your CAP and making the service cenfiguration changes yourself,

Service Changes

The Clearwave Fiber Advantage:

» Customized, cost-effective solutions designed to fit your specific needs
» Robust and scalable connectivity

e Slate-of-the-ar, self-healing, redundant fiber optic ring architecture
e 24X7x365 monitering for optimal network performance and relliablility
¢ World-class data center and collocation facilitieé

» Locally staffed, enterprise level customer support

= One saurce, one bill, one phone number ta call

Thank you for giving Clearwave Communications the opportunity to provide you with this
proposal.

Sincearely

QUOTE-030285 2 North Vine &t
PRG-woi Rav 280725 v2.0 Harrisburg, L 62946 Page 3 of 4
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Rebert Tolnai

Customer Care; (877) 552-8283 Cffice: (618) 284-8075

Cell: (618) 409-2812 Emall: robert.tolnai@clearwavefiber.com
QUOTE-020285 2 North Vine 8t

PRO-wot Rev 240728 v2.0 Harrisburg, IL 62346 Page 4 of 4.
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County of Franklin
States Attorney’s Office

Internet upgrade and HV
June 26, 2024

Prepared by: Robert Tolnai



06/14/2024

Gayla Sink,

clearwave € fiber.

Thank you for the opportunity to provide this proposal for Clearwave Fiber. Based on the information provided in your request

for a quote, we have developed the following proposal for you to consider.

County of Franklin

Proposed Service Plan

Franklin County Justice Center

Pricing does nol include monthly taxes, if:applicable.

$410.34

Service Descriptions

01 - CWF Fiber
(MW)

Facility - Enterprise |The actual construction of optical fiber to the premise for Enterprise service.

04 - CWF Hosted

Phone Full Service |Hosted Unified Communications service over Fiber.

(MW)
QUOTE-030283 2 North Vine St
PRO-wot Rev 240725 v2.0 Harrisburg, IL 62946 Page 2 of 4

Line Description / Term / Location Z Qty | Sales Price Monthly One Time

01 - CWF Fiber Facility - Enterprise (MW) (1 Month Term)

. Fiber Faclility - One Time Installation Charge 1 $0.00 $0.00 $0.00

04 - CWF Hosted Phone Full Service (MW) (60 Month Term)

. AUTO ATTENDENT (VOYAUTOATTS) (5YR) 1 $6.99 $6.99 $0.00

. Virtual Number (1st free) (VOYVNNCS) (5YR) 1 $0.00 $0.00 $0.00

. VIPREFERRED SEAT (VIPREFERDS05) (5 YR 50+) 1 $13.99 $13.99 $0.00

. VIPREMIUM SEAT (VIPREMIUMS505) (5 YR 50+) @ $15.99 $223.86 $0.00

. 24 PORT POE SWITCH (24POESWS) (5YR ACC EQUP) 1 $12.00 $12.00 $0.00

. NETWORK ROUTER EM29 (NREMZ295) (5YR ACC EQUP) 1 $18.00 $18.00 $0.00

. APC UP PRO 1500 - BATTERY (SMOAPCUPS5) (5YR ACC EQUP) 1 $7.50 $7.50 $0.00

. YEALINK T64W IP PHONE (YT54WS5) (5 YR IP Phn) 1 $5.00 $5.00 $0.00

. Yealink T57W IP Phone (YT57W5) (5 YR IP Phn) 14 $7.00 $98.00 $0.00

. Yealink Wall Mount Bracket - NRC (YWMB) (5YR ACC EQUP) 1 $0.00 $0.00 $16.99

. Voice Transport (VOICETRNSPT) 1 $0.00 $0.00 $0.00

05 - CWF Telephone Product Family (MW) (60 Month Term) §y
. BASIC LINE PLUS (BSB25) 1 $25.00 $25.00 $0.00| w0y
TolEs LMoty i D T e B Charase s410.4 5%
Grand Totals for Monthly and One-Time Installation Recurring Charges: $1 65,-99.
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05 - CWF Telephone

Product Family (MW) Basic local telephone service over Fiber.

Analog POTS over |Plain Old Telephone Service (POTS) is voice-grade telephone service employing analog signal
Fiber transmission over fiber loops. Customer will receive LATA Wide calling on all lines.

Term Liability Agreement commences upon signing of agreement and remains in force through
continuous (months listed above) of billing far service. Carrier network equipment necessary to
terminate and connect services will be provided by Clearwave Fiber and will remain property of

Term Clearwave Fiber. Customer will be responsible for repair or replacement of equipment for any damage
or loss due to any cause, including acts of God, excluding normal manufacturer defects and warranty
covered repairs. See Master Service Agreement for complete terms and conditions.

Necessary equipment needed to connect Fiber Services will be provided by Clearwave Fiber and will

Equipment remain property of Clearwave Fiber. (See Terms / Other for replacement cost)

Clearwave Fiber voice services is an |P-based phone service. FCC rules require that IP-based phone
service providers remind you about some important Emergency 911 service facts that may make the
911 service limited or unavailable. The phone service uses the electrical power and Internet access in
your office. You may not be able to make 911 calls if there is a power outage, if Clearwave Fiber
experiences network or technical problems, or if your Internet Service is suspended. Clearwave Fiber
voice services need a correct service address to deliver proper location information to an Emergency
911 operator. When a 911 call is placed, you may need to instruct the operator of your location. If after
installation of service, you move your Clearwave Fiber provided equipment to a different location ar
address, call Clearwave Fiber at 877.293.2973.

Emergency 911
Notice

Pricing is valid for 30 days from the date of this proposal. Pricing is valid through 12/11/24.
Pricing does not include monthly taxes, if applicable.

Taxes and regulatory fees are always subject to change.

IAny changes to the proposed service configuration(s) may void entire pricing proposal.

Pricing

Clearwave Fiber provides an IP-based hosted service and provisions for call flow and phone use upon
service installation. Clearwave Fiber offers anline on-demand training modules on the Clearwave Fiber
website with simple to watch videos and downloadable documents to show you how you can manage
your IP based phone service through a web-based Customer Admin Portal (CAP). Clearwave Fiber
makes all good attempts to set up the service to your satisfaction. If within the first 10 days of
installation, you would like to make changes to your service's configuration, call us at 877-293-2973 to
request the changes with our Technical Assistance Center. Clearwave Fiber will make requested
changes within 10 days of an installation at no extra charge. After the initial 10 days post installation,
Clearwave Fiber reserves the right to charge for configuration changes you may request. If you choose
to have Clearwave Fiber make service configuration changes for you, we will provide a quote of a one-
time charge of $20 for simple changes or $80 / hour for complex changes. You may make changes at no
charge by logging into your CAP and making the service configuration changes yourself.

Service Changes

The Clearwave Fiber Advantage:

e Customized, cost-effective solutions designed to fit your specific needs
e Robust and scalable connectivity

o State-of-the-ar, self-healing, redundant fiber optic ring architecture
s 24x7x365 monitoring for aptimal network performance and reliability
»  World-class data center and collocation facilities

« Locally staffed, enterprise level customer support

s« One source, one bill, one phone number to call

QUOTE-030283 2 North Vine St
PRO-wot Rev 240725 v2.0 Harrisburg, IL 62946 Page 3 of 4
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Thank you for giving Clearwave Communications the opportunity to provide you with this
proposal.

Sincerely

Robert Tolnal

Customer Care; (877) 552-8283 Office: (618) 294-8075

Cell: (818) 498-2912 Email: robert.tolnai@clearwavefiber.com
QUOTE-030283 © 2 North Vinz St

PRO-wot Rev 240725 v2.0 Harrishurg, IL 62646 Page 4 of 4



