NOVACOM

100 S. 13TH STREET
HERRIN, IL 62948

OFFICE: (618) 988-1661

FAX: (618) 942-5354

AGREEMENT Nop. &033- O7

.T AGREEMENT
DATE Aprit 3, 2023 ATT: Sherlff Bacon
NAME Franklin County Sheriff's Department
ADDRESS 403 East Main Street
kbacon@sherifffranklincounty.com
cIry Benton | STATE L. - zp 62812
PHONE  618-438-4841 FAX
'  SERVICE AGREEMENT INFORMATION
' $35,000 Yearly Novacom will provide LT services for Frankiin County SherifPs Dept.
Service will be provided lﬁr 6 months, { 3 years) beglinning:
( 4 N o1 I 2023
Iavacam tachnlclans wilbe svalishiofor LT mméé 241385,
Thig agreement covars all labor & traval for LT services for Frankiin Co-SD.
Novacam wliil respond to a traubla eatl within 30 mins & onalte within 4 hraftor.
Novacom will update and monitor afl protactad dovices.
Novacom wili usa an LY help dosk syslem, wo will mpo;ul totho
Hmue ybllh a service report number that will be tracked unti) resolved. |
. Ticket system will alort Nomm tachniclans, Novacom will make sureafiissuey .
are corractod end aent to the propar vandor to razolve the lasus. o '
' Novacom will provide monthly reporta & report to the FCSD board If requested.
Annual Payment Amount $ 35,000.00
. Number of Payments . 3
Terms: Agreement amounl 1o ba pald manthiy, quariariy, Total Agreement Cost ~$ 105,000.00
or annually slaningén  ( 4 | o1 ! 2023 )
l ' Authorized Nnvacomlﬂopmaemlau;e Signaturo; J :
Authorize <) Title: owid T Date: '~[ / 3 / VS

ithorized Franklin Co. - SD Representative Signature:

L

Accepted By:

Title:

Date:




 NOVACOM INC. DESCRIPTION OF SERVICES FOR PROPOSED 1T AGREEMENT 4-03-2023

'Novacom will include all labor 24;7/365 under this agreement, there will be no extra labor charges for
after hours or holidays. : : :

This agreement includes the maintenance of all protected devices in the shériff’s department and Jail.
This agreement includes the maintenance of all Aviglion video products and its current and future add-

ons.

This agreement will include the Franklin County EMA Telex P Dispatch single position, due to the fact A

that all positions need to be functional for public safety to do their job. . _
The remaining 3 positions are covered under the Franklin County 911 agreement. The addition of this

position does not add extra cost to the I.T agreement, ' .
nor will there be any additional charges to the Franklin County EMA for this additional maintenance.
This agreement includes the maintenance and communication with all vendors and service providers of

the functioning sheriff's department and Jail. :
This agreement includes maintenance of the radios in the dispatch radio room and antenna systems

located at the Sheriff’'s department location.

This agreement does not include the labor or rﬁaintenani:e of squad car radios, officer handheld radios,

squad car lighting, squad car cages and guns mounts. L : :
This agreement does not include the labor or maintenance of the existing repeater system and it’s

infrastructure. .

The Novacom/Motorola warranty for the new shériff’s digital system includes repeaters, radios, and
portables, they will be covered under the 5 year warranty provided with the radio purchase. '

While this agreement does include labor and maintenance, it does not include the replacement of
defective, damaged, or environmental acts causing damage to equipment, parts and materials needed
to maintain the systems, and does not include the purchase of new equipment.

This agreement includes 45 licenses of annual endpoint security called Sentinel Oné, this protects
devices from many types of online threats and includes up to $1,000 of endpoint insurance per device,
to repair or replace a device that has taken damage due to an online threat that is protected by Sentinel

' One.

This agreement does not auto-renew on April 1%, 2026, if the Franklin County sheriff would like to
extend the services provided by Novacom, a revised agreement will be provided at that time. .

To approve the agreement, please sign the bottom of the attached agreement

and send a copy to brandonwatson@novacomwireless.com.

ADDITIONAL SERVICE NOTE:
| have made the start time for this agreement 4-01-2023, If we provide you with services between now

and your board approval to this agreement, the labor will be covered under this agreement, if the board
chooses not to approve this agreement, we will bill for services on our hourly, standard, non-contract

rate.




NOVACOM INC. TERMS AND CONDITIONS FOR TERMINATION OF CONTRACT 4-03:2023

e N A e Yy Y —————————————————

VENDOR OR CUSTOMER TERMINATION:

~Ifat any time in the proposed agreement, the customer feels that Novacom is not providing services

" that meet the requirements and needs requested by the customer, the customer can terminate this
agreement without any financlal penalty. Novacom does request that the customer providea30day

notice prior of the termination. If the customers pays quarterly, semi-annually, or annually, and

terminates the agreement, a refund will bé provided to the customer reflecting the time remaining that ’

* has been paid but, will no longer receive services: -

If the customer can no longer fulfill the financial obligations, Novacom will work closely with the - -
customer due to the services provided by the customer, to make sure the customer can still provide
the services needed for public safety and stilf receive the services provided by Novacom. If both
Novacom and the customer have exhausted all resources and cannot reach a mutual agreement,

the agreement can be terminated.



